
Match the numbers on the bill for more 

information on each section. 

THIS IS HOW YOU READ YOUR BILL 
1. DATE OF BILL STATEMENT 

2. 8-DIGIT CUSTOMER NUMBER 

3. 7-DIGIT ACCOUNT NUMBER 

4. SERVICE PERIOD DATES FOR WATER 

5. BILL AMOUNT IS DUE ON THIS DATE 

6. TOTAL AMOUNT DUE INCLUDES ANY CURRENT OR PAST 

DUE BALANCE 

7. PREVIOUS BALANCE INCLUDES ANY PAYMENTS OR ANY 

FORWARDED BALANCE TO THIS BILL 

8. WATER USAGE IS REFLECTED IN THOUSAND GALLONS, 

WITH CHARGES BASED ON THE CURRENT CITY ORDINANCE 

RATES 

9. SEWER COMMODITY IS BASED ON WATER USAGE, WITH 

CHARGES BASED ON CURRENT CITY ORDINANCE RATES; 

REUSE SERVICES ARE AVAILABLE, WHEN APPLICABLE. 

10. TOTAL SANITATION CHARGES (FLAT RATE FOR ALL LOT 

SIZES) + RECYCLE FEE + BRUSH FEE                                                             

*COMMERCIAL DUMPSTER OR ROLL-OFF CHARGES ARE 

INCLUDED UNDER SANITATION (BASED ON THE CURRENT 

CITY ORDINANCE RATES) 

11. DRAINAGE UTILITY FEE IS A USER FEE FOR DRAINAGE 

RELATED SERVICES PROVIDED BY THE CITY OF MCALLEN 

12. UNDER WATER USE, THE METER NUMBERS (WATER AND/

OR SPRINKLER) WILL APPEAR INCLUDING PREVIOUS, 

CURRENT READ, DAYS OF WATER SERVICE, AND USAGE 

13. USAGE IS CALCULATED IN THOUSANDS OF GALLONS (FOR 

EXAMPLE 16.4 = 16,400) 

14. EXPLANATION OF LATE FEE CHARGES 

15. PAST DUE AMOUNT = PAST DUE BALANCE IS DUE 

IMMEDIATELY                                                                                                  

CURRENT CHARGES = ANY CURRENT CHARGES FOR THIS 

BILLING PERIOD ONLY                                                                                     

CURRENT DUE DATE = DUE DATE FOR CURRENT CHARGES 

ON THIS BILL                                                                                              

TOTAL DUE = PAST DUE AMOUNT + CURRENT CHARGES 

16. THE MAILING ADDRESS WHERE THE BILL IS SENT 


